NOTIFYING the PUBLIC of RIGHTS
Kl BOIS Area Transit System

e The KI BOIS Area Transit System operates its programs without regard to race, color, and national origin in accordance with Title
VI of the Civil Rights Act. Any person who believes they have been aggrieved by any unlawful discriminatory practice under Title
VI may file a complaint with the KI BOIS Area Transit System.

e For more information on the KI BOIS Area Transit System’s civil rights program, the obligations, and procedures to file a
complaint, contact 1-800-289-7228, (TTY 1-800-722-0353), charla.sloan@kibois.org, or visit our administrative office at 1107
Industrial Road Stigler, OK 74462

e If information is need in another language contact, 1-800-289-7228

Title VI of the Civil Rights Act of 1964 as amended and 49 CFR

Part 21 prohibit discrimination based on National Origin, Race,

Color, Sex, Age, Disability, Veteran or low income status in all
Federal-Aid programs.

For more information about Title VI Civil Rights Program, please visit www.okdhs.org, click on the “offices and locations’ tab,
Office of Civil Rights. You may also contact Aging Services Division, 5310 Transportation staff at 405-521-2281.

Who May file a Complaint?
Any person who feels that his/her request for access to transportation was denied because of discrimination as described above.
He/she must file the complaint and provide contact information within 180 days following the incident by:

a) E-mail to OKDHS/ASD/5310 Transportation Program at patricia.heer@okdhs.org

b) Fax to OKDHS/ASD/5310 Transportation Program at (405) 522-6738

c) Mail to OKDHS/ASD/5310 Transportation Program, 2401 N.W. 23", Suite 40, Oklahoma City, OK 73107




